PATENT 

ATTY. DOCKET NO. IBM/04B 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant : Joseph Phillip Bigus et al. Art Unit: 2762 

Serial No. : 09/100,595 Examiner: Wilbert L. Starks, Jr. 

Filed : June 19, 1998 

For : OPTIMIZING THE PERFORMANCE OF COMPUTER TASKS USING 

INTELLIGENT AGENT WITH MULTIPLE PROGRAM MODULES 
HAVING VARIED DEGREES OF DOMAIN KNOWLEDGE 



TRANSMITTAL 

Box AF 

Assistant Commission for Patents 
Washington, DC 20231 

Sir: 

We are transmitting herewith the attached: 

Transmittal (in duplicate) containing Certificate of Mailing Under 37 CFR 1.8 

Notice of Appeal • 

Check for $300.00 for Appeal Fee 

Reply Postcard 

Please charge any additional fees or credit overpayment to Deposit Account No. 23-3000. 
A duplicate copy of this sheet are enclosed. 



WOOD, HERRON & EVANS, L.L.P. By 
2700 Carew Tower 
Cincinnati, Ohio 45202 
(513)241-2324 

CERTIFICATE OF MAILING 37 CFR 1.8 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an 
envelope addressed to Box AF, Assistant Commissioner for Patents, Washington, D.C. 20231 on May 4. 2000 . 

Scott A. Stinebruner Reg. No. 38,323 
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